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Research Summary

The aim of the research is to learn how to develop and define a crisis management strategy by department officials in the
face of crises "illegal immigration model
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The importance of research is reflected in the importance of the research by highlighting the role of media institutions in
determining crisis management and their participation in the development of their strategies.

In order to achieve this, the researcher relied on the descriptive approach to reach scientific research results, and used
the questionnaire tool to collect information about the research community .The research was applied city to the
directors of offices and heads of departments in the media institutions, in a comprehensive inventory method.

The research has reached a set of results, the most important of which are;

1- Itis clear from the results of the research that the importance of determining the communication strategy of the
average degree of response of the research sample, and "the size of the crisis and its relationship with the
segments of society"” ranked first of importance and this is due to the fact that illegal migration is one of the
crises that must be used a certain communication strategy in order to address.

2- The results showed that the factors determining the communication strategy of the research sample that the
political system in the country usually determines the nature of the crisis and how to address it through specific
strategic plans often include this strategy of communication institutions affiliated, and the researcher is likely to
take the strategy in the crisis Immediate and then limits to their environment after the first scientific studies
during their occurrence on the ground.

Key recommendations include:

1. Serious cooperation among all institutions to develop new plans to address this phenomenon radically.

2- Finding a legal solution formulated and disseminated through the communication institutions with their
outputs from the media for foreigners residing illegally in transit countries.
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