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Abstract
This study aims to evaluate the quality of the performance of university services
provided by the College of Education from the point of view of its students, through the
use of the actual performance model (Service Performance) which is referred to as (Serv
Perf) will achieve the objectives of the study by answering The main question is:

What is the level of activating the educational service performance at the Faculty of
Education, University of Tripoli?

Study Tool: The researcher applied the measure of the quality of the actual performance
of service developed by cronin & taylor (cronin & taylor 1992), which consists of five
dimensions, on a sample of students of the Faculty of Education Tripoli in various
departments consisting of (60) students and included (54) items Divided into the five
dimensions (tangible physical elements, reliability, response speed, confidence and security,
empathy) and the descriptive method was used in this study, in addition to the application of
a set of appropriate statistical methods.

The results of the study: One of the most prominent services that are available in the
faculty are the staff in terms of their full knowledge of the college work system, experience
and competence in responding to students' inquiries, good treatment and sympathy with
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students, the availability of academic supervisors for students, and the date of lectures takes
into account the circumstances of students, The College lacked the following services:
Lack of Internet, lack of modern equipment and tools, lack of activities that encourage
creativity.
Keywords: evaluation Service Performance, Service Performance Model, Faculty of
Education.
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